
Report on controls over Devon Funds Management 
Limited’s investment management services 

For the period from 1 April 2020 to 31 March 2021 

1



2



3



4



5



6



7



 

PricewaterhouseCoopers, PwC Tower, 15 Customs Street West, Private Bag 92162, Auckland 1142 New Zealand  
T: +64 9 355 8000, www.pwc.co.nz 

Independent Service Auditor’s Assurance Report on the Description 
of Controls, their Design and Operating Effectiveness  
To the Directors of Devon Funds Management Limited 
 
 
Scope 
In accordance with the terms of the engagement letter dated 19 February 2021, we were 
engaged to report on Devon Fund Management Limited’s (“Devon” or the “Company”) 
description on pages 4 to 7 of their internal control system pertaining to the investment 
management services provided to the Company’s clients throughout the period 1 April 2020 to 
31 March 2021 (the Description) and on the design and operation of controls related to the 
control objectives stated in the Description. 

The Company uses an independent subservice organisation, Intellium for the period 1 April 
2020 to 31 March 2021, for all of its information technology services. The description on pages 
4 to 7 includes only the control objectives and related controls of the Company and excludes the 
control objectives and related controls of the subservice organisations. Our examination did not 
extend to controls of the subservice organisations. 

While the controls and related control objectives may be informed by the Company’s need to 
satisfy legal or regulatory requirements, our scope of work and our conclusions do not constitute 
assurance over compliance with those laws and regulations. 

Company’s responsibilities 
The Company is responsible for:  

 preparing the Description and accompanying assertion on pages 2 to 7, including the 
completeness, accuracy and method of presentation of the Description and assertion;  

 providing the services covered by the Description;  
 stating the controls objectives; and 
 designing, implementing and effectively operating controls to achieve the stated control 

objectives. 

Our independence and quality control 
We have complied with the Professional and Ethical Standard 1 International Code of Ethics for 
Assurance Practitioners (including International Independence Standards) (New Zealand) (PES 
1), or other professional requirements, or requirements in law or regulation, that are at least as 
demanding, which include independence and other requirements founded on fundamental 
principles of integrity, objectivity, professional competence and due care, confidentiality and 
professional behaviour.  
 
In accordance with Professional and Ethical Standard 3 (Amended) Quality Control for Firms 
that Perform Audits and Reviews of Financial Statements, and Other Assurance Engagements, 
or requirements in law or regulation, that are at least as demanding, our firm maintains a 
comprehensive system of quality control including documented policies and procedures 
regarding compliance with ethical requirements, professional standards, and applicable legal 
and regulatory requirements.  
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Service auditor’s responsibilities  
Our responsibility is to express an opinion on the Company’s Description and on the design and 
operation of controls related to the control objectives stated in that description based on our 
procedures. We conducted our engagement in accordance with International Standard on 
Assurance Engagements (New Zealand) 3402 Assurance Reports on Controls at a Service 
Organisation, issued in New Zealand. That Standard requires that we comply with ethical 
requirements and plan and perform our procedures to obtain reasonable assurance about 
whether, in all material respects, the Description is fairly presented and the controls are suitably 
designed and operating effectively to achieve the related control objectives stated in the 
Description. 

An assurance engagement to report on the description, design and operating effectiveness of 
controls at a service organisation involves performing procedures to obtain evidence about the 
disclosures in the service organisation’s description of its system, and the design and operating 
effectiveness of controls. Our procedures included assessing the risks that the Description is 
not fairly presented and that the controls were not suitably designed or operating effectively to 
achieve the related control objectives stated in the Description. Our procedures included testing 
the operating effectiveness of those controls that we consider necessary to provide reasonable 
assurance that the control objectives stated in the Description were achieved. An assurance 
engagement of this type also includes evaluating the overall presentation of the Description, the 
suitability of the objectives stated therein, and the suitability of the criteria specified by the 
service organisation and described in management’s assertion on pages 2 to 7. 

We believe that the evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion. 

We are independent of the Company. Other than in our capacity as auditor of the Company and 
managed investment schemes that are managed by the Company and providing additional 
services for the Company in the areas of agreed upon procedures in relation to net tangible 
assets (NTA), we have no relationship with, or interests in, the Company. The provision of these 
services has not impaired our independence. 

Limitations of controls at a service organisation 
The Company’s Description and controls pertaining to the investment management services are 
prepared to meet the common needs of a broad range of user entities and their auditors and 
may not, therefore, include every aspect of the system that each individual user entity may 
consider important in its own particular environment. We have performed no procedures to 
evaluate the effectiveness of controls at, or as they relate to, individual user entities and no 
opinion is expressed on them and we have not evaluated the suitability of design or operating 
effectiveness of complementary user entity controls. 

Also, because of their nature, controls at a service organisation may not prevent or detect all 
errors or omissions in processing or reporting transactions. Also, the projection of any 
evaluation of effectiveness to future periods is subject to the risk that controls at a service 
organisation may become inadequate or fail. Our opinion is based on historical information and 
the projection to future periods of any evaluation of the fairness of the presentation of the 
Description, or the suitability of the design or operating effectiveness of the controls would be 
inappropriate. 
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Opinion 
Our opinion has been formed on the basis of the matters outlined in this report. The criteria we 
used in forming our opinion are those described in the Company's assertion on pages 2 to 3.  
In our opinion, in all material respects: 
a) The Description fairly presents the investment management services as designed and

implemented throughout the period 1 April 2020 to 31 March 2021;
b) The controls related to the control objectives stated in the Description were suitably

designed throughout the period 1 April 2020 to 31 March 2021; and
c) The controls tested, which were those necessary to provide reasonable assurance that the

control objectives stated in the Description were achieved, operated effectively throughout
the period 1 April 2020 to 31 March 2021.

Description of tests of controls 
The specific controls tested and the nature, timing and results of those tests are listed on pages 
11 to 18. 

Use of our Report 
This report and the description of tests of controls on pages 11 to 18 are intended only for user 
entities who have used the Company’s investment management services, and their auditors, 
who have a sufficient understanding to consider it, along with other information including 
information about controls operated by user entities themselves, when assessing the risks of 
material misstatements of user entities’ financial statements, without assuming or accepting any 
responsibility or liability to customers or their auditors on our part. 

Our report must not be recited or referred to in whole or in part in any other document nor made 
available, copied or recited to any other party, in any circumstances, without our express prior 
written permission. 

We disclaim any assumption of responsibility for any reliance on this assurance report or for the 
conclusions we have formed to any person other than the Directors of the Company, or for any 
other purpose other than that for which the assurance report was prepared. 

Chartered Accountants Auckland 
3 June 2021 
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